The Art of Delicious Dining — Mediterranean Style Look - Taste - Enjoy

Booking Procedures, Payment Policies & Request Form

BOOKING PROCEDURES & PAYMENT POLICIES

e Complete Request Form, below, and submit this document to reservations@vomfasstwincities.com

e A VOM FASS representative will follow up to discuss menu options, availability, location and other
details.

e Once booking is confirmed, a non-refundable deposit of $250 is due. The deposit will be applied to
the final invoice.

e Final guest list with food allergies or specia | dietary requests must be emailed to VOM FASS at least
2 weeks in advance of event. We will employ reasonable measures in our general restaurant kitchen
to accommodate dietary needs, but cannot guarantee 100% compliance.

e Final payment must be submitted along with final guest list.

e Cancellation policy: Cancellations up to 7 days before event will receive a 50% refund of invoice
amount, less the $250 deposit. Cancellations made after that will not be refunded, but 50% of total
invoice may be applied to a future event booking.

Questions? Contact us: reservations@vomfasstwincities.com (952) 426-3222

Ask for Tamra Kramer or Kristi Elder

REQUEST FORM

Approximate number of participants (20 minimum, 100 max):
Preferred date / time:

Alternative date(s) / time(s):

(Availability: Monday — Saturday, lunch / afternoon / dinner, January 2 through November 15.)

Select one: Three courses ($35/person) Four courses or upscale menu $45 - $55/person):
Optional additions: Wine pairings (+10) Whiskey Pairings (+15)
Location: Mall of America Other Twin Cities Location:

Type of event:
Corporate team or client event Tour Group Family or social group Other

Please provide a little background information about your group:

We accept corporate checks and all major credit cards as payment.
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